
www.spsglobal.com

Initial situation
Both economic and also political events can lead to an unexpected 
threat for companies and people. Such situations can endanger 
the attacked organisation and, in extreme cases, even bring it to 
a complete standstill for a certain amount of time. The innocent 
employees in the in-house mailrooms or secretary’s offices are very 
often affected.

Objective
With our x-ray service «SPS X-Ray» we ensure that employees in 
endangered companies feel safe at all times while at work and that 
the business processes can also be continued as normal if there is 
a threat.

Our offer
–	 X-ray the incoming daily post (letters and parcels)
–	 X-ray courier deliveries
–	 X-ray private post

Our solution
The security check by SPS is done on the basis of a cohesive pro-
cess operation which we determine individually with each customer. 
Here our services range from retrieving and x-raying the postal items 
to passing them on personally to the specified people.

The letters, parcels and courier deliveries are generally x-rayed in the 
specially secured rooms of SPS. On request we can also do this in a 
protected room at the customer’s location.

During the security check, the incoming post is examined by our cer-
tified experts with specialised x-ray machines and double checked 
for suspicious contents using the two-man rule. With the available 
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X-RAY YOUR POST

Security for your company and 
your employees

Is the security of your employees important to you? The threats which can come from postal items 
mean that companies face entirely new risks today. Your company can also be affected by this at any 
time. For your protection we offer you a well-proven solution which checks your incoming post for 
dangerous objects.
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infrastructure we can clearly detect if a delivery contains hidden 
weapons, letter or parcel bombs or other dangerous items.

After the security check all examined post is labelled accordingly 
and passed on to the specified people by hand.

Dealing with suspicious post 
If an item is identified as suspicious, SPS labels this as «rejected 
delivery» and determines together with the recipient what shall be 
done with it. If the recipient also does not know the contents of the 
delivered item or, for security reasons, does not want it delivered, 
the police will be contacted for their analysis.

If delivered items contain a potential explosive device, our special-
ists keep these locked up in a bomb case and alert the emergency 
services immediately. In the event of intervention, cooperation with 
authorities and police organisations is well-practised and has proven 
itself many times in practice.

Security thanks to outstanding expertise
The screeners used by SPS for security checks complete special train-
ing for detecting dangerous objects.

This training provides participants with theoretical and practical skills 
and is carried out by partners with comprehensive knowledge in 
these areas.

All SPS screeners are certified by CASRA, a leading provider in this 
field responsible for x-ray training at more than 900 airports world-
wide. As a result, our specialists have the same qualifications as 
security screeners at airports.
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Your main benefits at a glance

–	 You benefit from the extensive know-how and many years 
of experience of SPS in setting up and operating security 
solutions in the mailroom area.

–	 Since the post is checked at our premises, an emergency 
does not lead to any exposure and/or costly building evac-
uations or interruptions to ongoing business operations.

–	 The SPS employees responsible for the security checks are 
recruited based on specific selection procedures, and are 
extensively trained and continually given further training.

–	 For you no staff or material investments are required be-
cause our offer includes both the necessary resources and 
also the infrastructure.

–	 The defined processes can be quickly and flexibly adapted at 
any time according to changing threats and/or new, target 
group-based risks.

–	 SPS guarantees that it is ready for action at all times without 
capacity constraints, and also ensures ISO-certified stan-
dards of quality, environment and security.

Learn more

about our solutions:

https://www.spsglobal.com/en/solution/omni-channel-input

